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Programme Overview

Safe and Supportive Environment

The “Every Chat Matters – Transformative Online Group Coaching Programme for 

Commissioners” fosters a safe and supportive environment that encourages open 

communication among participants.

Empowerment and Collaboration

Our focus is on empowerment and collaboration, providing resources and guidance to help 

individuals achieve their goals.

Transformative Learning Experiences

We focus on transformative learning experiences that enhance personal growth and 

development through meaningful interactions.
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Programme Structure and 
Format 

* Two Group teams’ sessions of 
up to 60 mins – 25th March & 1st 
April

* One 1-1 teams' session with 
expert coach Jeanette Young of 
up to 45 mins



Overview of the two Group 
Sessions for Commissioners

Interactive Discussions

The group sessions focus on fostering interactive discussions among fellow 

commissioners to explore key themes collaboratively.

Peer Support

Participants will provide and receive peer support, enhancing the learning 

experience through shared insights and feedback.

Deeper Learning

Through sharing insights and experiences, these sessions aim to facilitate deeper 

learning and understanding of the topics discussed.
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Details of the One-on-One 
Teams Session

Personalised Coaching

Each participant will experience a personalised coaching 

session with Jeanette Young, ensuring individual needs and 

goals are addressed effectively. As a highly experienced 

Commissioners she brings years of experience to the session.

Tailored Guidance

The one-on-one session provides tailored guidance, allowing 

participants to focus on their specific challenges and aspirations.

Goal-Setting Focus

Participants will engage in specific goal-setting during their 

sessions, aligning their objectives with the coaching process.
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Small Group Dynamics

Sense of Commissioners Community

Small group dynamics create a sense of belonging and 

community among participants, making them feel more 

connected.

Trust Building

A small group environment of fellow commissioners fosters 

trust, allowing participants to express themselves openly and 

honestly.

Open Sharing and Feedback

Participants are encouraged to share their thoughts and 

provide feedback, enhancing learning and collaboration.

This Photo by Unknown Author is licensed under CC BY-ND
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Cost & Start Date

Total Programme Cost

The “Every Chat Matters – Transformative 

Online Group Coaching Programme is 

available for a total cost of £99, offering 

great value for participants.

Program Start Date

The program will commence on March 25th, 

2025. Ensure to mark this date on your 

calendars!
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Jeanette is aspirational for me and encourages me to be 
ambitious whilst also remaining sensitive to me as an 
individual. She is able to draw on her own extensive 
background of effective service delivery and management 
to help me with my thinking both about current work 
issues and about my next steps.
https://everychatmatterscoaching.com/testimonials/

I am so pleased that I found Jeanette when I did! Each 
domain of my life felt misaligned, and I was really in 
need of support and guidance. Jeanette provided this in 
abundance! She worked with me to identify my values – 
what drives me personally and professionally; what 
matters to me and what excites me.



Enrollment Process

Simple Registration

Interested individuals can easily fill out the registration form by 

following this link: https://forms.office.com/e/YaUgXHDQf9

Or via email jeanette.young@everychatmatterscoaching.com

Secure Payment

After completing the registration form, participants can make 

secure payments to confirm their enrolment in the program. A link 

will be sent for the payment.

We look forward to welcoming you onto the programme.
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